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Experience
Hon. Jeannine Turgeon (Ret.) is a Mediator/Arbitrator with Optimal Dispute Resolutions with a unique focus on 
resolving family law and other civil matters. Judge Turgeon served for more than 28 years as a judge for the Dauphin 
County Court of Common Pleas where she authored more than 1,000 opinions and handled jury and nonjury trials 
in criminal, juvenile, civil (business disputes, real estate, contract disputes, malpractice) and other complex litigation 
issues as well as orphans court. She is well known throughout the Commonwealth for her expertise in divorce, custody 
and support matters. She takes a holistic approach to achieve mutually agreeable resolutions involved in these high-
conflict and sensitive matters. Judge Turgeon seeks to utilize her experience to assist individuals and businesses to 
resolve their disputes outside the courtroom as a skilled mediator and arbitrator. 

Throughout her career, she has worked to improve courts’ family law systems including:

• Chairperson of the Family Law Section of the Pennsylvania Conference of State Trial Judges  

• Chairperson of the Pennsylvania Supreme Court Domestic Relations Rules Committee which is tasked with 
drafting statewide rules and advises the Pennsylvania Supreme Court on matters related to divorce, child 
support, custody, paternity, protection from abuse and related issues

• Founding Member of Pennsylvania’s Joint State Task Force on Parenting Coordination where she drafted 
statewide rules and standard parenting coordination agreements and orders for high-conflict custody cases

• Member of the Pennsylvania Attorney General’s Family Violence Task Force, the Pennsylvania Coalition Against 
Domestic Violence (PCADV) Protection from Abuse Database Project Advisory Committee 

• Produced first educational video on supervised visitation which explains role of non-professional or family 
member appointed to supervise visitations

• Administrator of Dauphin County Family Court Division

Judge Turgeon has devoted her professional life to providing justice for all including: 

• Revising standard civil jury instructions into “plain English” as a member and Co-chair of the Pennsylvania 
Supreme Court Suggested Civil Jury Instruction Committee

• Significant role in revising Rules to permit jurors to take notes during trials

• Organizing “Meet Your Judges” events for citizens to learn about the court system and ask questions to judges 

Hon. Jeannine Turgeon (Ret.)
Mediator/Arbitrator
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Judge Turgeon is passionate about diversity and inclusion and gained significant insights from her early career 
experience including: 

• Intern for Hon. K. Leroy Irvis (Ret.), the first African American to serve as Speaker of the House in any state 
legislature in the U.S. since the reconstruction era

• Law Clerk to Hon. Genevieve Blatt (Ret.), the first female elected to statewide office in 1955 when she was elected 
Secretary of Internal Affairs and then appointed to the Commonwealth Court of Pennsylvania

• Secretary-clerk for former State Treasurer Grace M. Sloan, the first female State Treasurer in Pennsylvania

• Secretary for Hon. C. Delores Tucker (Ret.), former Director of Women’s Division of Pennsylvania Democratic State 
Committee, the former Vice-Chair of the Democratic State Committee, the first female African-American cabinet 
officer in the U.S.; chair of the Democratic National Committee Black Caucus; the founding President of the 
Martin Luther King, Jr. Association for Non-Violent Change, the first African-American to serve as President of the 
National Federation of Democratic Women

• Member of the Joint Pennsylvania Trial Judges Task Force of Gender Fairness in Courts where she also served as 
chair for one term. 

Professional Career
• Judge, Dauphin County Court of Common Pleas 12th Judicial District, 1992-2020

• Pennsylvania Bar Institute – educational presentations, 1981- to date

• Partner, Davis & Turgeon, 1986-1991

• Partner, Campbell, Spitzer, Davis & Turgeon, 1981-1985

• Associate, Nauman, Smith, Shissler & Hall, 1979-1981

• Adjunct Professor, Widener University School of Law

Education
• National Judicial College, University of Nevada

• University of Pittsburgh School of Law, J.D., 1977

• Chatham College, B.A., 1974

Recent Recognitions
• Exemplar Peace Keeping and Social Justice Award, IIPT Harrisburg Peace Promenade, 2018

• Dauphin County Bar Association’s Women in the Profession DIVA Award, 2016

• Pennsylvania Bar Association Plain English Committee’s Clarity Award, 2016

• Pennsylvania Psychological Association’s Public Service Award, 2013

• The Patriot-News Editorial Board’s “Sunshine Award”, 2012

• Agape–Satyagraha Peace Maker Award, Certificate of Recognition for Promoting Peace and Conflict Resolution, 
2011

• Dauphin County Commissioners’ Certificate of Recognition for Do the Write Thing and Promoting No Violence and 
Cultural Awareness, 2010

• The Harrisburg Sesquicentennial Commission Living Legacy Series, Chosen as One of 150 Living Legacies, 2010

• Heinz-Menaker Senior Center’s Lift Every Voice Award, 2010



Memberships
• Pennsylvania Bar Association Alternative Dispute Resolution Committee

• Pennsylvania Supreme Court Suggested Standard Civil Jury Instructions Committee 

• Vice-Chair and member, 2004 – 2020

• Pennsylvania Bar Association Commission on Women in the Profession, 2019, 2020

• Pennsylvania State Trial Judges Conference: Judicial Security Committee, Executive Committee, 2008-2016; 
Chair, Family Law Section, 1996-2000

• William W. Lipsitt Inn of Court, Masters Member, 2011-2018

• Pennsylvania Sentencing Commission, 2003–2009

• Central Pennsylvania Judges and Lawyers Concerned for Lawyers and Judges, Co-Chair

Significant Opinions
• Commonwealth v. Miller, Joseph – double capital murder trial with subsequent issue on “mental retardation” and 

voiding death penalty, June 2003

• Rideout v. Hershey Medical Center – matter involving parents’ right to removal of medical treatment, 
constitutional rights of privacy and liberty interests, December 1995

• Nardella v. Datillo – matter that involved a priest who engaged in a sexual relationship with a parishioner 
causing emotional injuries; permitted pre-complaint discovery, discovery of mental health records and clergy-
communicant privilege issues, September 1996

• Tagouma v. Investigative Services – involved claims against a private investigator for intrusion upon seclusion, 
invasion of privacy and abuse of legal process, May 2009

• Rapp v. Rapp – divorce matter involving equitable distribution, overall distribution, alimony ($1.2M annual 
income), counsel fees and rental credit issues, 2014

• Jacob v. Shultz-Jacob – child support matter that involved a sperm-donor father, indispensable party, November 
2006

• Durbin v. Durbin – divorce proceeding that involved equitable distribution, engagement ring as “marital 
property,” valuation issues expense of assets sale, February 2005

• WTD v. TL f/k/a TD – proceeding involving the right of abusing spouse to obtain alimony pendente lite (APL), 
support guidelines, deviation and short duration of marriage, June 2017

• F.B. v. M.R. – child and spousal support involving income and earning capacity, validity of foreign divorce decree 
and U.S. immigration issues including affidavit of support, October 2013

• Myshin v. Myshin – spousal support case involving calculation of income, including voluntary retirement 
contributions, October 2012

• Wagner v. Wagner – child and spousal support that involved calculation of income, imputed income, retained 
earnings, perquisites (monthly net incomes of $137K, $159K and $118K), deviation from guidelines, allocation/tax 
consequences, arrears and attorney fees, June 2012

• Loney-Heck v. Heck – support matter that involved income calculation, alimony or equitable distribution as 
income and gifts not income, March 2005

• Miller v. Miller – spousal support entitlement matter, adequate legal cause to leave marital home, November 2004

• Perrotti v. Meredith – support matter that involved alimony pendente lite (APL), common law marriage and 
entitlement, September 2004

• Pitts v. Tate – support matter involving enforcement and IRS tax intercept program, November 2005

https://cite.case.law/pa-d-c4th/64/46/
https://www.leagle.com/decision/19958730padampc4th57181
https://www.leagle.com/decision/199629235padampc4th2571262
https://www.dcba-pa.org/DauphinCountyReporter/DCR06-26-09.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Rapp-v.-Rapp.pdf
https://www.dcba-pa.org/DauphinCountyReporter/DCR01-12-06.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/F.B.-v.-M.R..pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Wagner-v.-Wagner.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Pitts-v.-Tate.pdf


• Eisenhour v. Eisenhour – divorce matter involving marital settlement agreement (MSA), protective orders, breach 
of oral MSA, divorce code (termination of property rights and res judicata), statute of limitations, promissory 
estoppel. unjust enrichment and lack of personal jurisdiction, August 2016

• Tuzzato v. Tuzzato – divorce matter involving the college expenses provision of MSA, December 2014

• Eugene v. Eugene – divorce matter involving MSA alimony obligation, enforcement and doctrine of legal 
impossibility, March 2014

• Stelter v. Stelter – alimony matter involving petition to modify, double dipping and pension income, July 2013

• Kauffman v. Kauffman – equitable distribution matter which found that overall distribution of marital estate 85%-
15% in husband’s favor was equitable since marriage was only three-and-a-half years long, July 2001

• Bretz v. Bretz – divorce matter involving a 32-year marriage, alimony modification, changed circumstances and 
voluntary reduction of income, June 1999

• Wiebner v. Wiebner – divorce matter involving bankruptcy discharge, valuation and overall distribution, June 
1998

Publications
• “Arbitration and Mediation — The Ideal Options to Resolve Family Law Cases Today” Pennsylvania Bar 

Association Family Lawyer, Volume 43, Issue No. 1. (Spring 2021)

• “Evaluating Credibility of Witnesses – Are We Instructing Jurors on Invalid Factors?” Co-Authored with Aldert 
Vrij, Ph.D. Journal of Tort Law (2019). Reading Lies: Nonverbal Communication and Deception, Annual Review of 
Psychology. (January 2019) 

• “Parenting Coordination in Custody Cases Returns to Pennsylvania.” The Pennsylvania Psychologist. (October 
2018) 

• “Permitting Jurors to Ask Questions During Trials: One Solution to the Problem of Curious Jurors Conducting 
Electronic and Social Media Research.” The Pennsylvania Lawyer. (January/February 2017). National Center for 
State Courts Jur-E Bulletin. (January 13, 2017)

• “The ‘Attached’ Family Law Lawyer and Judge - The Importance of ‘Attachment’ in Custody Cases.” Co-authored 
with Ashley Milspaw, Psy.D. The Pennsylvania Lawyer. (June 2015)

• “Avoiding Tweeting Troubles, Facebook Fiascos and Internet Imbroglios – Adapting jury instructions for the age 
of social media.” The Pennsylvania Lawyer. (September/October 2014). National Center for State Courts Jur-E 
Bulletin. (October 2014) 

• “Training DVD Helps Person in Charge of ‘Supervised Visitation’.” National Office of Child Support Enforcement 
Child Support. (August 2012)

• “Improving Pennsylvania’s Justice System Through Jury System Innovations.” Co-authored with Prof. Elizabeth 
Francis. Widener Law Journal. (2009)

Presentations
• “Arbitration Contracts,” Pennsylvania Bar Institute 4th Annual Contracts Workshop, August 12, 2021

For more information please visit : 
optimaladr.com/our-team/jeannine-turgeon

https://www.optimaladr.com/wp-content/uploads/2020/11/Eisenhour-v.-Eisenhour.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Tuzzato-v.-Tuzzato.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Eugene-v.-Eugene.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Stelter-v.-Stelter.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Kauffman-v.-Kauffman-crop.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Bretz-v.-Bretz-crop.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Wiebner-v.-Wiebner-crop.pdf
https://www.optimaladr.com/wp-content/uploads/2021/04/FamLawSpring2021.pdf
https://doi.org/10.1146/annurev-psych-010418-103135
https://www.optimaladr.com/wp-content/uploads/2020/11/Parenting-Coordination-2.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Permitting-Jurors-to-Ask-Questions-During-Trials.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/Permitting-Jurors-to-Ask-Questions-During-Trials.pdf
https://www.optimaladr.com/wp-content/uploads/2020/11/The-%E2%80%98Attached-Family-Law-Lawyer-and-Judge.pdf
https://www.ncsc.org/__data/assets/pdf_file/0015/14208/avoidingtweetingtroubles-sm.pdf?utm_source=iContact&utm_medium=email&utm_campaign=National%20Center%20for%20State%20Courts&utm_content=Connected%3A+August+2014
https://www.ncsc.org/__data/assets/pdf_file/0015/14208/avoidingtweetingtroubles-sm.pdf?utm_source=iContact&utm_medium=email&utm_campaign=National%20Center%20for%20State%20Courts&utm_content=Connected%3A+August+2014
https://www.optimaladr.com/wp-content/uploads/2020/11/Training-DVD-Helps-Person-in-Charge-of-%E2%80%98Supervised-Visitation.pdf
http://optimaladr.com/jeannine-turgeon
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By Hon. Jeannine Turgeon (Ret.)

Alternative Dispute Resolution (ADR) methods such 
as Mediation and Arbitration have provided a confiden-
tial and less costly way to resolve disputes for decades.  
Today, especially during the current COVID-19 pandemic 
and ensuing court delays and backlogs, more than ever 
before, ADR provides litigants a path for a much more 
expeditious resolution of their disputes than our judicial 
system can possibly provide.

We are all living in unprecedented times because of 
this historic worldwide pandemic.  Today’s unfamiliar 
state of affairs, compounded court backlogs, in addition 
to increasingly more stressed, angry, and anxiety-ridden 
clients, provides an opportune situation to adopt these 
ADR tools as a standard “best practice.”

 Lawyers have an obligation to resolve their client’s 
issues in the best, most cost-effective and expedient 
manner.  Therefore, you owe a duty to advise your clients 
about these options and to educate them about the 
wonderful advantages Arbitration and Mediation provide 
versus standard litigation.

I encourage every lawyer to set aside five minutes 
now, as you read this article, to craft a letter to all your 
clients, carefully explaining these benefits:

1. Prompt resolution of their dispute
2. Maintain confidentiality of their 
personal life and business matters
3. Ability to select their Arbitrator/
Mediator
4. Ability to personally design their 
settlement agreement in Mediation
5. Avoid expensive litigation 
6. Avoid increasing hostility, acrimony, 
and permanently damaged relationships
7. Avoid years of potential appeals and 
related expenses 

More than 90% of all lawsuits settle out of court, most 
of them virtually on the courthouse steps, after months 
or years of preparation and expense. So why not hire a 
professional Mediator or experienced Arbitrator to help 
resolve some of your cases now?

ARBITRATION

Arbitration is an excellent, beneficial alternative to 
litigation.  It provides the parties a final resolution of 
their case by an experienced lawyer or retired judge they 

personally select to obtain “closure,” expeditiously and 
confidentially.  It is much less costly than acrimonious liti-
gation and appeals.  Ask your clients the following simple 
three questions:

1.  Would they like to have their case finally 
resolved in a month from today? 
2.  Would they appreciate being able to select 
their fact finder vs. an unknown or known      
Hearing Officer or Judge?
3. Would they prefer for their personal and 
business information to remain confidential 
rather than revealed in a public courtroom and 
permanent public record?

 
Expeditious and Prompt resolution

An Arbitrator can schedule a hearing promptly, hear 
the case without interruption in a day or two, and issue a 
decision within a week or two.  What client wouldn’t love 
to know their case could be resolved that quickly?  The 
longstanding legal maxim “Justice delayed is justice de-
nied” could not be more pertinent to every litigant today.

The  prompt scheduling of an Arbitration depends 
primarily on the lawyers providing discovery, preparing 
pre-hearing statements, determining what issues they 
want decided, and scheduling a mutually convenient 
Arbitration hearing date for the parties, lawyers, and 
witnesses.

The Revised Uniform Arbitration Act (RUAA), the most 
current law governing agreements to arbitrate in Penn-
sylvania, gives Arbitrators broad discretion to conduct 
the proceedings in a manner appropriate for the fair and 
expeditious disposition of the matter, including conduct-
ing pre-hearing conferences, determining the admissi-

Arbitration and Mediation — The Ideal Options to 
Resolve Family Law Cases Today
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bility, relevance, materiality and weight of any evidence, 
issuing subpoenas for the attendance of a witness or  
production of evidence, permitting witness depositions 
for use at the hearing, and managing discovery, including 
protective orders to prevent disclosure of privileged or 
confidential information.  An Arbitrator also may award 
reasonable attorneys’ fees and expenses as authorized by 
law or by the parties’ agreement, as well ordering reme-
dies the Arbitrator deems just and appropriate under the 
circumstances.  In fact, an Arbitrator under the law has 
broad discretion to fashion equitable remedies that even 
a court may not be able to award.  The fact that a remedy 
could not be granted by a Court is not grounds to vacate 
an award.  An Arbitrator’s decision may not be vacated 
or modified by a Court unless it is clearly shown that a 
party was denied a hearing, or that fraud, misconduct, 
corruption, or another irregularity caused the rendition 
of an unjust, inequitable, or unconscionable award.  Thus, 
absent those extremely rare circumstances, parties do 
not face a future of expensive and endless litigation and 
appeals and can receive a final, prompt, and fair resolu-
tion of their dispute.

Confidentiality

Arbitration proceedings are private and confidential.  
Most clients, if they seriously thought about it, probably 
would shudder at the thought of their most personal life 
or private business matters being presented in a court-
room open to the public and recorded for the never-end-
ing future.  Confidentiality is extremely important in most 
cases.

Arbitration decisions may be filed under seal upon 
court approval and are inaccessible to the public, absent 
very unusual circumstances.  See Pa. Nat’l. Mut. Cas. Ins. 
Group v New England Reinsurance Corp. No. 20-1635 and 
20-1872 (3rd Cir. 2021) and Pansy v Borough of Strouds-
burg, 23 F.3d 772 (3rd Cir. 1994).  In family law matters, 
many courts do not allow public review of family law 
dockets.  Disallowing public access to family law matters 
and keeping them confidential is based upon the consen-
sus that to do so would result in “specific harm” to the 
family members, including  the children, which over-
comes the common law presumption of public access 
to judicial records.  It is therefore very unlikely that any 
court would permit an Arbitration decision filed under 
seal to be opened.

The Law regarding Arbitration in Family Law Matters

Some lawyers incorrectly believe that family law cases 
cannot utilize Arbitration.  In fact, parties may agree to 
arbitrate nearly every type of family law dispute.  Family 
law attorneys have always appreciated the benefits of 
Mediation and, more recently, Parenting Coordination 
for minor disputes following a custody order.  However, 
Arbitration is also available for custody at any time.  See, 
“What’s In A Judge’s Toolbox For Children in High-Con-
flict Families Without Parenting Coordinators? By Hon. 
Jeannine Turgeon and Hon. Katherine B.L. Platt, PA Family 
Lawyer, Vol. 35, Issue No. 3, September 2013.

Courts are ill-equipped to resolve custody cases.  
Most judges, lawyers, psychologists, and litigants have 
long recognized that a courtroom is not the ideal forum in 
which to resolve custody and parenting issues.  As I have 
previously written:  when parents place their children’s 
emotional health at risk by continuing conflict, we need 
an alternative process to promptly resolve those cases.  
See id., p.96.

Many counties cannot fund a custody system to 
handle custody issues adequately, promptly, and ap-
propriately, and those that do cannot devote sufficient 
resources to serve families when problems need imme-
diate attention.  I and many others firmly believe parents 
and their children need a more responsive, efficient, less 
expensive, and less destructive process, removed from 
the court’s adversarial system.

 Nearly 30 years ago, Pennsylvania’s Superior Court 
approved agreements to arbitrate custody disputes, in 
Miller v. Miller, 620 A. 2d 1161 (Pa. Super. 1992).  The 
Court found that agreements to arbitrate child custody 
disputes under our Uniform Arbitration Act are not void 
as against public policy.  The well-respected (former) 
President Judge of the Court, the Hon. Kate Ford Elliott, 
articulated as follows:

[W]e agree with Mother that Arbitration gen-
erally is a favored remedy as it permits parties to 
agree to resolve disputes outside the court system.  
[citations omitted]. Courts benefit from reduced 
congestion and parties benefit by having their 
disputes resolved in a private forum by self-cho-
sen judges.  We acknowledge Arbitration has 
been used more frequently in other jurisdictions 
as a viable means of resolving domestic disputes 
that arise under separation agreements.  [citation 
omitted].  We agree that parties should be able 
to settle their domestic disputes out of court, and 

continued from page 6
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concur in Mother’s contention that parties who 
have agreed to arbitrate should be bound by that 
decision and that arbitration provisions regarding 
custody are not, as determined by the trial court, 
void as against public policy.  

Id.  The court concluded that a court may review an 
Arbitration decision regarding custody, utilizing the “best 
interests of the child” standard.

The recently proposed Uniform Family Law Arbitra-
tion Act, endorsed by the PBA Family Law Section and the 
Pennsylvania Chapter of the American Academy of Matri-
monial Lawyers, will provide further authority for binding 
Arbitration of equitable distribution, support, alimony 
pendente lite, alimony and custody.  “Why Pennsylvania 
Needs to Adopt the Uniform Family Law Arbitration Act” 
by Robb D. Bunde and Carolyn Moran Zack, PA Family 
Lawyer, Vol. 43 Issue No. 1, 2021.   The proposed legis-
lation also provides for confidentiality in the Arbitration 
proceedings and requires awards to be filed under seal.

Utilizing Arbitration for “minor” custody issues is 
equally important.  The stress on children is harmful no 
matter the disagreement-large or small.  Justice Max 
Baer, then a Family Court judge, opined in Livingston v. 
Lando, 32 Pa. D. & C.4th 182 (Allegheny C.P. 1996) that 
day-to-day “minor” custody issues were not appropriate 
issues for a trial court to decide, eloquently explaining: 

We believe that, absent some exigent cir-
cumstance, which was not averred in this case, 
neither the issue of Children’s athletic or CCD 
schedule constitutes a “major decision affecting 
the best interest[s]” of Children, and thus neither 
is a legal custody issue properly before this court.  
While these matters certainly involve issues of 
convenience and control to the parents, they are 
simply not of major lasting consequence to Chil-
dren, and therefore not appropriate for our adju-
dication.  While we are saddened that the parties 
have reached impasse on these types of issues, 
and at a humanistic level are tempted to inter-
vene to break that impasse, in the end we would 
do Children more harm than good by assuming 
the day-to-day parenting decisions, a function 
we are ill-equipped to carry out, and do parents 
more harm than good by creating the illusion that 
we will always be there when they disagree.  To 
decide otherwise is to inappropriately microman-
age this family.  We cannot and will not decide 
whether Children should take aspirin or Tylenol; 

wear a raincoat or a heavy coat on a chilly-drizzly 
day; put on no. 4 or no. 45 sunscreen on a hot 
day; have their hair cut by “Joe” or “Joanne,” or 
the like.  Likewise, we will not involve ourselves in 
whether Children should play football, plat-form 
hockey, or soccer, or whether they should play 
any of these sports in Father’s neighborhood, 
Mother’s neighborhood, neither or both. … Nor 
will we decide whether Children should take 
Catholic education in parochial school or church, 
or in either party’s particular neighborhood. 

Id. at 186-87.

Personal Selection of the Arbitrator

 While you and your client cannot select the Hearing 
Officer or Judge who will hear and decide your case, you 
have the ability to select the Arbitrator.  Many seasoned 
retired judges and experienced lawyers provide private 
Arbitration.  Most lawyers who have utilized Arbitration 
agree that getting their case resolved promptly by a dis-
tinguished former judge or experienced  reputable family 
law attorney who will be patient and respectful to you 
and your clients, and  display a sincere interest in giving 
the case their undivided attention to resolve all the issues 
raised fairly for all parties, is oftentimes a very preferable 
option.

Avoid Expensive Litigation and Related Expenses

The legal fees and costs for preparing pleadings and 
handling discovery, motions, and other seemingly endless 
litigation issues can well exceed the benefits for some 
litigants.  Once the Arbitrator issues a decision, the case 
is resolved, without the necessity of litigation expenses 
and endless appeals.  Some litigated family law cases 
exceed $25,000 or even $100,000 and appeals can cost 
upwards of $50,000.  Arbitrator’s hourly or daily fees 
rarely are close to those figures!  Most clients shudder at 
the prospect of the never-ending post-hearing, post-trial, 
and appeal process and accompanying expenses.  Your 
clients deserve to know an Arbitration’s comparable costs 
to litigation and potential appeals.

   
MEDIATION

Mediation, of course, also provides clients with the 
benefits of potentially resolving their dispute prompt-
ly, maintaining confidentiality of their personal life and 

ArticlesArticles
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confidential business matters, selecting their Mediator 
personally, and avoiding expensive litigation and appeals. 

Mediation, however, provides additional benefits: 

* Ability to personally design their settlement 
agreement 
* Avoiding increasing hostility, acrimony, and per-
manently damaged familial relationships. 

Mediation provides litigants the opportunity to reach 
a resolution through proven mediation methods, tech-
niques, and approaches.   The Mediation process empow-
ers parties to craft a resolution acceptable to both parties 
rather than pursuing a “scorched earth” tactic that rarely 
is pleasant or satisfying to either party.  

A skilled Mediator will assist both parties to change 
their approach from destructive to constructive, which in 
today’s world is sorely needed.  Utilizing Mediation as an 
alternative to litigation of family law cases has received 
widespread praise from attorneys, mental health pro-
fessionals and judges.  As two noted Mediation experts 
observed in relation to child custody and visitation cases:  
‘’Courts are ill-equipped to mandate particular visita-
tion schedules and custodial arrangements, the wisdom 
of which depend on the situations of the parents and 
children rather than on legal rules.”  Nancy G. Rogers 
and Craig A. McEwen, Mediation Law Policy Practice, 230 
(1989). 

Our Courts have also acknowledged the impor-
tance of negotiated custody agreements outside 
the judicial system, describing the benefits as 
follows:

The law looks with favor upon resolution of 
custody disputes that are settled privately [cita-
tion omitted].  It is desirable for divorcing parents 
to settle their differences without the interven-
tion of the court system wherever possible.  …

Divorced or separated parents may differ on 
questions relating to their children.  For those 
parents to work out a mechanism themselves 
whereby they resolve those conflicts privately 
is to be encouraged.  Such a mechanism, once 
forged, may set a pattern for resolution of later 
disputes as they arise.  Such resolutions frequent-
ly result in informal agreements. This is not to 
deny that many divorced or separated parents 
will not be able to settle their differences without 
the intervention of the court system. The law 
should not impede, however, those parents who 

are able to forge a mechanism for private dispute 
resolution. 

Witmayer v. Witmayer, 467 A.2d 371, 374-75.  
(Pa. Super. 1983)

Avoid Litigation Likely to Destroy Personal Relationships

Avoiding an acrimonious hearing or trial where rela-
tionships and reputations are destroyed forever, leaving 
everyone damaged, is always an important factor to se-
riously consider.  Hiring a Mediator experienced in every 
aspect of the family dynamic, children’s issues, and family 
law, trained in best practices to aid the parties in reaching 
a fair resolution, almost always results in a better out-
come for everyone.  No one side leaves the courtroom 
angry at the other side, bitter, or as is often the case, 
angry with you, their lawyer, for not getting them every-
thing they perhaps unreasonably demanded or expected.

The beauty of Mediation is that the parties them-
selves, empowered with the assistance of a trained 
Mediator, as they negotiate their own individually crafted 
agreement, realize, and learn that they are now finally 
capable of resolving disagreements themselves.  Ideally, 
the process will set the stage for the creation and devel-
opment of a “problem solving” relationship between the 
parties.   

After reaching an agreement, thankfully, the parties 
are at long last, able to utilize their energies towards 
more positive things in their and their children’s lives.

Ability to Personally Design Settlement Agreement

Mediation provides everyone the opportunity to 
resolve their case in ways that sometimes even judges 
cannot.  

Explain to your clients that Mediation empowers 
them to resolve their dispute in a way that responds to 
their specific individual needs.  They are the best ones to 
define the parties’ genuine needs and actual issues (be-
yond the “cause of action” or “new matter,” preliminary 
objections, and other legal pleadings).  Many solutions 
that are not law-based can be more satisfactory to liti-
gants’ real interests in the long run than simply what rem-
edy a judge can order under the constraints of the law.  

It allows for solutions “outside the box” a judge 
couldn’t award in some situations.  For example, some 
couples agree that moving  children from house to 
house constantly is not  conducive to a stable childhood 
and agree to “nesting,” whereby the children remain in 
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the  family  home and the parents bear the  burden of 
changing residences during their “custodial”  time with 
the children.  A judge could not order such an arrange-
ment under the law.  Many other co-parenting innovative 
arrangements a judge might never consider can meet 
both parties’ and their children’s’ schedules and individ-
ual needs.  Similarly, in a divorce, where the parties both 
own a profitable small business and neither wants to 
sell the business nor do they want the judge to “equally 
distribute” their business to the other party, through 
effective “active listening,” the Mediator may learn that 
the parties manage the business quite well together, 
even if they cannot live together peacefully.  The experi-
enced Mediator might encourage exploring the concept 
of  allowing them both to maintain their rewarding roles 
in the business they love and simply establish a formal 
business partnership, defining each party’s role in the 
business based upon their separate skills, allowing them 
to divorce but maintain a profitable business, benefitting  
them both as well as their employees.  A Hearing Officer 
or Judge could not issue such an “equitable distribution” 
order, nor would a hearing officer or judge likely have the 
time to explore such options with the parties.  Instead, 
the profitable family business likely would be lost by one 
or both parties.  Thinking “outside the box” has solved 
many disputes whereby it’s a “win-win” outcome rather 
than “lose-lose.”

If the parties do not reach an agreement, the parties 
still have the option of Arbitration or court litigation, so 
they are not losing any legal rights.  They can be grati-
fied for the rest of their life however, knowing that they 
at least attempted in good-faith to resolve the dispute 
peacefully and fairly by participating in the Mediation 
process.  

Conclusion

 In this unprecedented time of stress, anxiety, and 
uncertainty, coupled with increasing Court backlogs and 
delays, there could never be a better and more oppor-
tune time to recommend these alternative dispute reso-
lution options to your clients.  An Arbitrator can resolve 
all issues expeditiously, while providing the parties all 
the protections necessary for a fair and just resolution of 
the issues.  A Mediator can expertly guide and assist the 
parties to reach an agreement, allowing the parties them-
selves to resolve their own case in their own family’s best 
interest, avoiding the expensive and destructive nature 
of litigation that frequently results in increased hostility 
and acrimony, permanently damages relationships, and 
permanently wounds  their children.

Now is the time for all family law lawyers to come to 
the aid of their clients — to communicate and counsel 
them about the numerous benefits of Mediation and 
Arbitration.
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Judge Jeannine Turgeon (Ret.) served as judge on Dauphin 
County Court of Common Pleas over 28 years and also served 
as administrative judge for its Family Court. Her passion for im-
proving our judicial system includes serving as a member and 
chair of the Pennsylvania Supreme Court Domestic Relations 
Committee, Joint Task Force on Parenting Coordination, chair 
of the Family Law Section of the Pennsylvania Conference 
of State Trial Judges, as well as the Pennsylvania Sentencing 
Commission and vice chair of the Pennsylvania Supreme Court 
Suggested Standard Civil Jury Instructions Committee. She cur-
rently provides arbitration, mediation and litigation consultation 
at Optimal ADR. She can be reached at JT@optimaladr.com or 
717-556-1024.

Click here for more information on the PBA Annual Meeting. 
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Are mediation and arbitration ideal options to resolve 
disputes during the current court “slowdown”?  
Can these alternative dispute resolution methods  
provide more prompt access to justice and final  
resolution of litigants’ disputes than our judicial system 
during the current pandemic and ensuing backlog?  
 

A
lternative dispute resolution (ADR) methods 
such as mediation and arbitration have been  
recognized to be a less costly and more expedi-
tious way of resolving disputes. While these 
ADR methods are tools you’ve likely had in your  

toolbox, you may have been so caught up in battling emails, 
grinding out progressively more contentious motions and reply 
motions, drudging up old case law and writing briefs, futilely 

discussing possible legal tactics (albeit by Zoom these days) 
with increasingly more angry and anxiety-ridden clients as  
you churn out another email or text message that your ADR 
tools have been neglected and may be a bit rusty. Now might 
be the ideal opportunity to adopt these ADR methods as  
best practices. 
 
We are all living in unprecedented times. When in our lifetime 
have our courts been not just backlogged, but totally shut down, 
as happened in the spring of 2020 and perhaps even now as 
you read this in 2021? When have entire court units been fur-
loughed for months? When have jury trials and bench trials 
been delayed not just for a few weeks, but perhaps for a year? 
Some courts continue to face obstacles to conducting hearings 
remotely utilizing Zoom or similar platforms, and even in 
courts that have “reopened,” many proceedings are still limited. 
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Most litigants, even if provided the oppor-
tunity to be personally present in a court-
room before a judge, jury, master or 
hearing officer, must consider the physical 
danger they place themselves, their lawyers, 
their families and witnesses in due to the 
highly contagious nature of the deadly 
COVID-19 virus. Although as I write this 
we have the promise of effective immuniza-
tion drugs, we will not have an adequate 
supply for everyone for maybe another 
year, and some experts project that many 
people will refuse to take them. In that 
case, COVID-19 and its progeny may be 
around for years, and we will continue to 
face remote/Zoom hearings and delays for 
clients to obtain a trial date. 
 
Lawyers have an obligation to resolve their 
clients’ issues in the most cost-effective  
way and in the shortest time possible. 
More than ever before, the benefits of 
ADR should be discussed with every client 
because you owe a duty to your clients to  
advise them about all of the alternatives for 
resolving their case. Furthermore, as slow-
downs and backlogs continue to burden 
the courts, resolving cases utilizing ADR 
will benefit our entire judicial system. 
I encourage every lawyer to take time today, 

maybe as you read this article, to draft a 
letter (rather than an easily deleted email) 
that you can send to all your clients that 
describes the following benefits and factors 
to provide them with the ability to under-
stand and consider their ADR options.  
 
Mediation  
 
Mediation differs from other dispute  
resolution processes, such as binding arbi-
tration and litigation, in that the parties 
themselves make the decisions in crafting 
their settlement agreement terms. The 
process provides litigants with the opportu-
nity to work together with an impartial 
and trained mediator to reach a resolution 
through various mediation methods, tech-
niques and approaches. Lawyers do not 
need to be present during the mediation, 
but they can be consulted by their clients 
at any time. The mediator has no authority 
to make any binding decisions or compel 
the parties to make any agreement. All  
settlement offers made during the process 
are inadmissible in any subsequent judicial 

Lawyers have an obliga-

tion to resolve their 

clients’ issues in the most 

cost effective way and in 

shortest time possible.
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As slowdowns and back-

logs continue to burden 

the courts, resolving cases 

utilizing ADR will benefit 

our entire judicial system.
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proceeding and by agreement are privileged 
communications. Explain to your clients 
that mediation empowers them to resolve 
their disputes in a way that responds to 
their specific individual needs. They are  
the best ones to define the real issues (be-
yond the “cause of action,” “new matter,” 
preliminary objections and other legal 
pleadings). It also allows for solutions  
“outside of the box” that judges are unable 
to award in some situations. The mediation 
process empowers parties to craft a resolu-
tion acceptable to both, rather than pursu-
ing a “scorched earth” tactic, which rarely  
is pleasant or satisfying to either of them.  
A mediator will assist both parties to 
change their approach from destructive to 
constructive, which is sorely needed in 
today’s world. The parties are empowered 
to negotiate their own individually crafted 
settlement in order to resolve their dispute, 
move forward and use their energies to-
ward more positive things in their lives.  
 
Avoiding uncompromising destructive 
litigation by utilizing mediation is  

extremely useful where the parties are  
involved in an ongoing relationship and 
will need to interact in the future, such as 
in the following situations: 
 
 
• Conflicts between business partners 
• Employment disputes 
• Child custody and equitable  

distribution cases 
• Arrangements for the care of an  

elderly relative. 
 

 
Mediation provides an opportunity to pro-
duce win-win solutions to old and bitter 
fights that would otherwise only leave both 
sides damaged. Explain to your clients that 
agreeing to mediation doesn’t limit them,  
if they do not reach an agreement, from 
proceeding to arbitration or the courts. 
 
Arbitration 
 
Should the parties be unable or unwilling 
to mediate a settlement, arbitration pro-

The Wills for 
Heroes program 

provides free basic 
estate planning 

documents to first 
responders and 

military veterans in 
Pennsylvania.

To volunteer, visit
http://www.pabar.org/site/
For-the-Public/Wills-for-

Heroes/Volunteer

“Thank you” 
is not enough.
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vides an alternative process to finally  
resolve their disagreement without the 
prospect of expensive and acrimonious  
litigation and appeal costs.  
 
Several years ago, Pennsylvania adopted the 
Revised Uniform Arbitration Act, 42 Pa. 
C.S.A. 7321.1-7321.31 (RUAA), the most 
current law governing agreements to arbi-
trate in Pennsylvania. Parties may agree to 
arbitrate nearly every dispute in civil law 
and many disputes in family law. Family 
law practitioners have greatly appreciated 
the benefits of mediation as well as the  
arbitration of custody disputes utilizing 
parenting coordinators or “arbitrators to 
coordinate parenting.” (Hon. Jeannine 
Turgeon and Hon. Katherine B.L. Platt, 
“What’s in a Judge’s Toolbox for Children 
in High-Conflict Families Without Parent-
ing Coordinators?” 35 Pa. Family Lawyer, 
No. 3, Sept. 2013) The proposed Uniform 
Family Law Arbitration statute will provide 
a specific framework for binding arbitra-
tion of equitable distribution, spousal sup-
port, alimony pendente lite, alimony and 
counsel fees. It will permit judicial review 
of an arbitrator’s child custody and support 
awards. (Carolyn Moran Zack, “Why 
Pennsylvania Needs to Adopt the Uniform 
Family Law Arbitration Act” 42 The Penn-
sylvania Lawyer, No. 2, March/April 2020)  
 
When the parties select the arbitrator,  
they then also determine what issues they 
agree the arbitrator shall decide. The 
RUAA gives arbitrators broad discretion  
to conduct the proceedings in a manner 
appropriate for the fair and expeditious 
disposition of the matter, including con-
ducting prehearing conferences; determin-
ing the admissibility, relevance, materiality 
and weight of any evidence; issuing sub-
poenas for the attendance of a witness or 
production of evidence, permitting witness 
depositions for use at the hearing; and 
managing discovery, including protective 
orders to prevent disclosure of privileged  
or confidential information. An arbitrator 
also may award reasonable attorneys’ fees 
and expenses as authorized by law or by 

ADR methods are tools you’ve likely had in your toolbox, 

[but] … your ADR tools have been neglected and may be 

a bit rusty.

PAL-2021 03-04 P30-52.qxp_Layout 1  2/18/21  11:43 AM  Page 34



35The Pennsylvania Lawyer March/April 2021

the parties’ agreement, as well order reme-
dies the arbitrator deems just and appropri-
ate under the circumstances. 
 
An arbitrator’s decision is binding and may 
not be vacated or modified by a court un-
less it is clearly shown that a party was de-
nied a hearing or that fraud, misconduct, 
corruption or other irregularity caused the 
rendition of an unjust, inequitable or un-
conscionable award. The fact that a remedy 
could not or would not be granted by a 
court is not grounds to vacate an award.  
 
Thus, by agreeing to arbitration, parties  
do not face a future of endless litigation 
and the time and expense of appeals, but 
rather enjoy a prompt and fair resolution 
of their dispute. 
 
Benefits of Mediation  
and Arbitration 
 
Lawyers should include the following  
benefits when explaining the benefits of 
mediation and arbitration to their clients: 
 
 

1. Prompt resolution of their dispute 
2. Confidentiality of their personal 

life and business matters 
3. Ability to select their mediator/ 

arbitrator 
4. Avoiding expensive and acrimo-

nious litigation  
5. Ability to personally design their  

settlement agreement  
6. Avoiding appeals and related  

expenses 
 

 
Promptness 
Unlike the court system, the pace of the 
proceedings is limited only by the availabil-
ity of you and your client, the opposing 
party and his or her lawyer and the media-
tor or arbitrator — not the availability of 
the judge and the multitude of other par-
ties and lawyers filling the judge’s docket. 
You could schedule a mediation or arbitra-
tion proceeding likely within the next 15 

to 60 days versus a court date impacted by 
current court scheduling backlogs and  
delays. What client wouldn’t love to know 
his or her case could be resolved that 
quickly? The longstanding principle of 
“Justice delayed is justice denied” could not 
be more pertinent to every litigant today.  
 
Confidentiality 
Mediation and arbitration proceedings  
are private and confidential. Most clients,  
if they seriously think about it, probably 
shudder at the thought of their most  
personal life or business matters being 
recorded for the never-ending future in  
addition to being presented in an open 
courtroom witnessed by whoever passes 
though the courtroom or obtains transcripts 
filed in the prothonotary’s office. This factor 
may be extremely important in some cases. 
 
Selection of the Mediator/Arbitrator 
An additional factor to discuss, of course,  
is that while you and your client cannot se-
lect which hearing officer or judge will hear 
and decide the client’s case, you do select 
whomever you and opposing counsel agree 
to serve as the mediator or arbitrator. Many 
seasoned retired judges and experienced 
lawyers provide private mediation/arbitra-
tion services for those who believe in get-
ting their cases resolved promptly. They 
believe it is worth investing in these alter-
native ways to serve litigants by providing a 
prompt administration of justice. The per-
sonally selected mediator/arbitrator func-
tions based upon detailed private 
agreements signed by the parties that set 
forth his or her fees, scope of authority and 
other relevant issues.  
 
Avoiding litigation likely to destroy 
personal or business relationships 
Avoiding an acrimonious hearing or trial 
where personal or business relationships 
and reputations are destroyed forever may 
also be an important factor. The inevitable 
irreparable harm from bitter litigation must 
be considered not only in family law cases 
but also in cases involving other continuing 
affiliations. 

Explain to your clients  

that mediation empowers 

them to resolve their  

dispute in a way that  

responds to their specific 

individual needs.

Many times, a litigant 

wants more than  

simply a court order —  

an apology or perhaps 

reestablishment of a  

positive relationship.
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Ability to personally design  
settlement agreement 
Mediation provides clients the opportunity 
to resolve their case in ways that they can 
individually create, which sometimes even 
judges cannot. The law doesn’t provide a 
remedy for every wrong. Sometimes solu-
tions are limited by the law. Many times,  
a litigant wants more than simply a court 
order — an apology or perhaps reestablish-
ment of a positive relationship. Maybe 
rather than removing a fence across a prop-
erty line, parties may agree to share its cost 
and upkeep. Many solutions that are not 
law-based can be more satisfactory to liti-
gants’ real interests in the long run than  
the remedy a judge can order. In fact, an 
arbitrator under the law has broad discre-
tion in fashioning equitable remedies. 
 
Avoiding lengthy appeals  
and related expenses 
The costs of endless unnecessary litigation 
can well exceed the benefits for some  
litigants. If parties reach an agreement  
following mediation, their case is resolved 
without litigation expenses and unending 
appeals. If the parties agree to arbitration, 
following the arbitrator’s decision, you and 
your client will not face the likelihood of 

appeals that go on for years before the case 
is finally resolved. Most clients loathe the 
prospect of the never-ending post-hearing, 
post-trial and appeal process. Accomplish-
ing a final resolution is likely the goal of 
most lawyers and litigants. 
 
Conclusion 
 
Paying lawyer’s fees can be a great eco-
nomic burden on most litigants, and the 
thought of having to pay a mediator or ar-
bitrator may initially seem “unaffordable.” 
However, when the benefits of promptly 
resolving the case and the confidentiality  
of proceedings are weighed against the 
prospect of paying thousands of dollars 
more for acrimonious litigation and endless 
appeals, mediation or arbitration is likely  
to be more economical, in addition to 
being more expeditious. 
 
More than 90% of all lawsuits are settled 
out of court, most of them virtually on the 
courthouse steps after months or years of 
preparation and expense. So why not hire  
a professional mediator or experienced  
arbitrator to help resolve some of your cases 
now, when you do not know when you will 
even get a court date? It isn’t necessary to 

wait for a court date or for your clients to 
conduct their personal issues in public if 
you and the opposing party can agree to 
mediate or arbitrate the dispute. 
 
In these days of uncertainty — and in-
creasing and unavoidable court backlogs 
and delays that will further burden our  
justice system — there could never be a 
better and more opportune time to recom-
mend alternative dispute resolution options 
to your clients. Now is the time for good 
lawyers to come to the aid of not only  
their clients but also of our entire justice 
system and select mediation or arbitration 
to resolve their cases. ⚖ 
 

•     •     •     •     • 
 

Jeannine Turgeon was the first 
woman elected judge for the Court 
of Common Pleas of Dauphin County 
and was supervising judge of 
Dauphin County’s first Family Court. 
She retired from the bench in 2020 
in order to join other retired judges 
at Optimal Dispute Resolutions as a 

mediator, arbitrator and litigation advisor: www.optimaladr.com. 
 
If you would like to comment on this article for publication in our 
next issue, please email us at editor@pabar.org.

An arbitrator under the 

law has broad discretion 

in fashioning equitable 

remedies.
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Common Pleas of Chester County, Pennsylvania, where she pre-
sided over equitable distribution and custody matters, for eight 

ago, where she practices family law, and acts as an arbitrator, 
mediator, and parenting coordinator. Carolyn authored the book, 
Family Law Arbitration: Practice, Procedure and Forms, pub-
lished by the American Bar Association in August 2020. A link 
to this publication is found here: https://www.americanbar.org/
products/inv/book/402949740/.  She can be reached at czack@
momjiananderer.com or 267-546-3712.

Robb D. Bunde is a founding shareholder of the Pittsburgh 
-

tice in family law.  He is a fellow of the American Academy of 

Family Law Arbitration.  He can be reached at rbunde@bunder-
oberts.com or (412)391-4330.
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Member 
 
“We provide our clients quality representation in a passionate, understanding 
way. We care about them in more than a pure ‘legal’ sense.” – SANDRA 
MEILTON 
 
READ MY BLOGS 

 

BACKGROUND:  
 
Sandy began her career as a high school teacher, although she had considered going to law school while attending college. 
However, a legal career always appealed to her. After moving to the Harrisburg area, Sandy held a position as a Medicare 
Hearing Examiner. But the desire to go to law school stayed with her. She finally took the plunge and applied to law school, 
realizing that a better understanding of the law could help in her work as a Medicare Hearing Examiner. 
 
After graduating from law school, Sandy began working for a personal injury law firm. Eventually, she gravitated to family 
law and found it a natural fit for her skills and personality. During her first few years, Sandy worked with a wonderful mentor 
who instilled a love and respect for family law in Sandy that has stayed with her throughout her career. 
 

EXPERIENCE 
 
Sandy offers her clients over forty years’ experience in family law. She is a trained Mediator and trained Parent Coordinator. 
She served as a Custody Conciliator Officer for Dauphin County from 1991 through April 2008 and now, upon request of 
the Court or individuals, will serve as a Guardian Ad Litem. Sandy is a frequent lecturer on family law matters throughout the 
Commonwealth of Pennsylvania. 
 

PERSPECTIVE / PHILOSOPHY 
 
Sandy believes that the law is a great profession for women, offering intellectual challenges, as well as the opportunity to 
work with great people. She loves helping people through the most troubling periods of their lives and bringing their issues 
to a solid resolution. Sandy also enjoys the many facets of family law that make it infinitely interesting. She sees these aspects 
as puzzle pieces that she must fit together – from taxes and small businesses to trusts and estate work, future planning and 
much more – all are aspects of many family law cases. 
 
 

FUN FACTS ABOUT SANDY 
 
Sandy loves to fly fish when time permits and finds the sport totally absorbing and relaxing. Sandy has been married over 
50 years and enjoys traveling with her husband and time with friends. 
 

PRACTICE AREAS 
 

https://www.daleyzucker.com/author/smeilton/


Family Law 
Mediation 
Parent Coordination 
 

PROFESSIONAL & COMMUNITY AFFILIATIONS 
• American Academy of Matrimonial Lawyers, Fellow Member, 1993-Present 
• American Academy of Matrimonial Lawyers, Pennsylvania Chapter, Past President 
• Supreme Court of Pennsylvania’s Disciplinary Board Hearing Committee Member (Past) 
• Pennsylvania Bar Association, Member 
• Pennsylvania Bar Association’s Review and Certifying Board, Member (Past) 
• Dauphin County Bar Association, Member 
• Dauphin County Bar Association, Past President 
• Dauphin County Bar Association, Past Chair, Family Law Section 
• Advisory Committee to Create the First Family Law Court in Dauphin County (Past) 
• Cumberland County Bar Association, Member 
• Pennsylvania Bar Foundation, Lifetime Member 
• Dauphin County Bar Foundation, Lifetime Member; Past Board of Directors (Past) 
• Dauphin County Seminar for Separating Parents Task Force, Chairperson (Past) 
• Joint State Government Advisory Committee on Domestic Relations Law – Appointed 
• Federal Judicial Advisory Board, Past Member 
• American Trial Lawyers Association, Past Member 
• Pennsylvania Trial Lawyers Association, Past Member; Past Board of Governors and Executive Committee 
• Workers’ Compensation Rules Committee, Past Member (Appointed by Pennsylvania Secretary of Labor and 

Industry) 
• United Methodist Home for Children, Residential Care, Inc., Board of Directors (Past) 
• Pennsylvania Bar Association Review and Certifying Board, Member 

PROFESSIONAL RECOGNITIONS 
• AV Martindale-Hubbell Peer Review Rating 

(Peers rank Sandy at highest level of professional excellence of legal ability in her area of practice, her expertise 
and other professional qualifications, as well as her adherence to professional standards of conduct and ethics, 
reliability, diligence and other criteria relevant in the performance of her professional responsibilities) 

• Martindale-Hubbell Special Edition Judicial Award, 2016 
• Assisted with the creation of Dauphin County’s Family Court, 2014 
• Best Lawyers’ Harrisburg Family Law “LAWYER OF THE YEAR,” 2014, 2017, 2019 
• Best Lawyers in America, 2006-2011, 2013-2020 
• Central Pennsylvania’s Best Lawyers, 2009-2020 
• Pennsylvania Super Lawyers, 2004-2020 
• Top 50 Women Lawyers in Pennsylvania, featured in Philadelphia Magazine, 2004-2009 
• USA Today/CNN’s Lawyers of Distinction, 2016 
• Harrisburg Magazine’s Local Legal Leaders – Family Law, 2016 
• ALM’s Women Leaders in the Law, 2015 
• Susquehanna Style’s Select Lawyers – Family, Custody and Divorce Law, 2014-2015 

SEMINARS & EVENTS 
 
Sandy has lectured and authored over eighty seminars and events on domestic issues through the American Academy of 
Matrimonial Lawyers, Pennsylvania Bar Institute, Pennsylvania Bar Association, Pennsylvania Trial Lawyers Association, 
Dauphin County Bar Association, Cumberland County Bar Association, Widener University, Harrisburg Area Community 
College, Commonwealth of Pennsylvania and various non-profit organizations. 



 
Some of her most recent seminars and events include: 

• Co-Editor of Pennsylvania Bar Institute’s “Custody Law Practice in Pennsylvania,” 1st Edition (2013); 2nd Edition 
(2015.); 3rd Edition (2017) 

• Mentor and Lecturer, American Academy of Matrimonial Lawyers’ Institute for Family Law Associates, 2004 – 
2010 

• Co-course Planner and Lecturer, Pennsylvania Bar Institute’s “Pitfalls of Family Law: Malpractice and/or Ethical 
Dilemma,” 2007 

• Co-Presenter with the Honorable Jeannine Turgeon at Nineteenth Children’s Interagency Training Conference, 
“How Does Your Garden Grow? Cultivating Cross-System, Family-Driven and Youth-Guided Partnerships” on the 
topic of Ethical Consideration in Working with the Judicial System, 2007 

• Faculty Member and Lecturer, Pennsylvania Bar Institute’s “Family Law Institute” on “The View” Round Table 
Discussion on Custody From Custody Masters’ Perspective, 2007 

• Guest Lecturer, Family Law – Practice and Procedure Class of Widener University School of Law on the topics of 
custody conciliation and collaborative law 

• Lecturer, American Academy of Matrimonial Lawyers’ “Deal or No Deal” (Advanced Alimony Course), 2007 
• Lecturer, Pennsylvania Bar Institute’s “Primer on Family Law,” 2006 
• Co-course Planner and Lecturer, Pennsylvania Bar Institute’s “Fundamentals of Family Law,” 2006 
• Author and Lecturer, Pennsylvania Bar Institute’s Annual Family Law Update, 1997 – 2005 

EDUCATION 
 
J.D., Dickinson School of Law, Carlisle, Pennsylvania, 1980 
B.A., Bethany College, Bethany, West Virginia, 1968 
 

BAR ADMISSIONS 
U.S. Supreme Court, 1984 
Supreme Court of Pennsylvania, 1980 
U.S. District Court, Middle District of Pennsylvania, 1980 
U.S. Court of Appeals for the Third Circuit, 1985 
 







































Ann Levin | Levin Hoover Family Law 

 

Ann has worked in family law for over 25 years, for judges and in 

private practice. After watching the destruction that can occur to a 

family during the divorce process, Ann became trained in 

collaborative law and mediation. She works with skill and 

compassion, realizing that legal matters involving family are one 

of the most stressful times in one’s life. 

 

Ann assists her clients move through the divorce process and is 

able to offer them alternatives to traditional litigation. Ann enjoys 

working with clients who desire to move beyond the divorce and 

who are willing to consider the needs of the entire family. She 

understands the concern people have for privacy, direct answers and a clear understanding of options 

regarding shared parenting, division of assets and sharing of income. 

 

Ann has become a leader in the collaborative movement, serving a two-year term as co-president of the 

Collaborative Professionals of Central Pennsylvania. Thereafter, she continued to serve on the executive 

committee for two additional years, bringing ongoing training opportunities to like-minded professionals. 

Ann served two terms on the Practice Group Development Committee for the International Academy of 

Collaborative Professionals. Ann now focuses on spreading the practice of collaborative law throughout 

Pennsylvania as chair of the Pennsylvania Bar Association’s Collaborative Law Committee.  

 

Honors: Pennsylvania Super Lawyers: 2013- 2020 | Rising Star: 2005- 2007 | Select Lawyers: 2015 | 

Harrisburg Magazine Simply the Best or Reader’s Choice Family Law Attorney:  2006-2013 | Current 

Chairperson: Pennsylvania Bar Association Collaborative Law Committee 

 

Education: Widener University School of Law, J.D., 1993 | Widener University Journal of Public Law – 

Internal Editor - Publication: Comment, I Speak therefore I Am: A Voice in Support of Judicial 

Candidates’ Right to Freedom of Speech, 2 Widener J. Pub. Law 671 (1993) | Seton Hall University, B.A. 

1990, magna cum laude 

 

Memberships: Pennsylvania Bar Association: Collaborative Law Committee, Family Law Section, Zone 

Member of House of Delegates, 2009-2012 | Dauphin County Bar Association: Board of Directors, 2002 

& 2009, Member of Family Law Section, Chair of Family Law Section, 2002 & 2009 | Collaborative 

Professionals of Central Pennsylvania, Co-President, 2016 & 2017, Executive Committee, training 2018 

& 2019 | International Academy of Collaborative Professionals: Practice Group Development Committee, 

2018 & 2019 | Pennsylvania Council of Mediators | St. Thomas More Society: Board of Governors 2019 

& 2020 | York County Bar Association: Member of Family Law Section | Herbert Cohen Inn of Court 
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